
 
 

JOB DESCRIPTION 

Wellness Therapist (LCSW / Licensed Clinician) 
 

The Wellness Therapist is a part-time, 20 hours per week (.5 FTE) in person position with The Learning 
Web (LW).    The Wellness Therapist will be responsible for developing and delivering clinical support 
(including individual and group counseling) to LW program participants agencywide. This position is also 
responsible for performing case reviews/audits of Wellness Services files.  LW seeks a well-rounded 
Wellness Therapist who is passionate about serving marginalized youth often with trauma histories, 
with the vision to grow the program and increase services offered.  Specifically, we are looking for 
someone who has demonstrated skill and success working with vulnerable, marginalized, disconnected 
and disenfranchised youth.  
The goal of the program is to support youth (sometimes families) ages 12 – 26 to maintain / access safe, 
stable housing, work through crises and acquire tools to assist with wellness/mental health challenges, 
sometimes mediate family reunification / counseling and improve overall wellness.   
The successful candidate for this position will have demonstrated experience with and commitment to 
equitable, culturally responsive, and trauma-informed practice in all areas of service delivery. This 
position requires a high-energy visionary with personable skills and the ability to multi-task, inspire, 
lead, problem-solve, report, and positively represent the Learning Web to funders, community partners 
and participants.  The work is performed under the supervision of the Executive Director (initially).  
 
Responsibilities of the Position 
 
Administrative Responsibilities  
 
1. Manage all aspects of Wellness services provided at LW including program reporting and data 

management.   
 
2. Manage data collection, reporting and case review as it pertains to Wellness services offered 

agencywide.   
 
3. Develop Wellness Services to ensure efficacy, increase impact/outcomes, and grow services. 

 
4. Assure compliance with operational and reporting requirements of funders.   
 
5. Represent The Learning Web in the larger community including program collaborators, program 

partners, funders, TCYS and TC DSS.   
 

 
Direct Service Responsibilities  
 
1. Provides mental health / wellness support, intervention/stabilization, with a solution-focused 

approach for youth and families in crisis.   



2.Maintain an ongoing caseload of LW youth / young adults engaging in Wellness Services.   

a. assist them in identifying and assessing immediate and long-term wellness needs. 

b.  provide effective care management of wellness needs; and 

c. Complete / audit ongoing documentation/ notes in required data information systems or other 
data management systems.  

3.  Advocate on participant's behalf when / where appropriate.   

4. Provide family reunification / counseling where/when appropriate.  

5.  Assist participants through Wellness services in maintaining stable, safe housing, employment, 
educational goals and in developing the skills to live independently if that is their goal.  

6.  Maintain high ethical standards when carrying out all duties and maintain strict adherence to all 
confidentiality, legal, and agency guidelines in all areas of service provision. 

7. Conduct thorough patient assessments to identify mental health needs, including diagnostic 
evaluations and behavioral observations. 

8. Deliver individual and group counseling sessions utilizing evidence-based approaches such as 
cognitive behavioral therapy (CBT), motivational interviewing, and behavioral therapy. 

9. Provide crisis intervention and crisis management to support agency participants experiencing 
emotional distress or behavioral emergencies. 

 

 Qualifications 
 

• LCSW in good standing with NYS with experience (at least 5 years) in counseling, and / or family 

therapy, clinical social work, psychology, or equivalent experience, along with at least three years’ 

experience in counseling with adolescents and families in high-conflict family systems 

• At least five years’ experience working with youth or young adults in a community / human services 
setting preferred.   

• Familiarity with community youth services and knowledge of adolescent social, emotional, and 
developmental needs 

• Familiarity with medical terminology, patient care procedures, and records management related to 
mental health services. 

• Knowledge of conflict management strategies and behavior management techniques suitable for 
youth and families.   

• Ability to develop programs, gather, organize and analyze program data and reporting. 

• Demonstrated ability to work effectively with difficult-to-reach service populations, especially 
disconnected/disenfranchised youth, and young adults, in a multi-disciplinary human service setting. 

• Experience conducting individual and group counseling (informal or formal) sessions. 

• Possess excellent organizational skills and the ability to deal with multiple tasks simultaneously. 

• Experience working with community, social services agencies, schools, and educational programs.  

• Must pass a criminal background check, a State Child Abuse Registry check, and possess a valid 
driver’s license with a clean driver's record.  



• A clean driving record and ability to reliably provide transportation 

• This role is ideal for compassionate professionals eager to empower youth through mental health 
support while fostering a nurturing environment.  If you are committed to making a difference in 
youth’s lives through energetic engagement and expert care, we invite you to join our team.   

• Retired/semi-retired individuals encouraged to apply. 

Compensation : 

• Salary range commensurate with experience: $41/hr.-$45/hr.  

• Generous PTO policy 

To Apply: 

Send a cover letter and resume to info@learning-web.org with “Wellness Therapist” in the subject line.  
Documents may be mailed to The Learning Web, Attn: Deputy Director, 320 W. Buffalo Street, Suite 2, 
Ithaca, NY  14850.  Deadline: Until Filled 

Final candidate must complete a Learning Web Employment Application, pass a criminal background 
check, a State Child Abuse Registry check, and a Driver’s license check. 

For information about our agency and programs, please visit us on the web at www.learning-web.org   

The Learning Web is an equal opportunity employer and does not discriminate against any employee or 
applicant for employment because of age, race, creed, color, national origin, ancestry, marital status, 
sexual orientation, gender, gender identity or expression, or disability.  Individuals who bring a diverse 
perspective and are supportive of diversity are strongly encouraged to apply. 
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